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A Global Leader in Secure Real-Time Communication

  

  

About Us

  

Ribbon Communications is a global technology software company with more than two decades
of leadership in real-time communications. Built on world-class technology and intellectual
property, Ribbon delivers secure, engaging real-time communications for today’s world. The
company transforms fixed, mobile, cable/Multiple System Operator (MSO) and enterprise
communications networks from legacy environments to next generation core, cloud and edge
architectures, enabling highly productive communications for businesses and consumers.

  

With locations in 27 countries around the globe, Ribbon’s innovative, market-leading portfolio
empowers Service Providers and Enterprises with rapid service creation using fully
virtualized environments and network infrastructure, along with a new level of security for
real-time communications.

  

  

What We do?

  

Ribbon provides network software products to the world’s leading communications Service
Providers
and 
Enterprises
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that helps embrace the next generation of cloud communications technology including Session
Initiation Protocol (SIP) and 4G/VoLTE (Voice over Long Term Evolution)-based solutions,
Voice over Internet Protocol (VoIP), Voice over WiFi (VoWiFi), video, Network Functions
Virtualization (NFV) and Unified Communications (UC) by securing and enabling reliable and
scalable Internet Protocol (IP) networks.

  

Ribbon’s industry leading solutions portfolio ranges from applications platforms and clients, Call
Controllers, Media Gateways, Session Border Controllers (SBCs), Policy and Routing, to Cloud
Communications “as a Service” solutions, all of which are supported by a global services team
with extensive experience in design, deployment and maintenance of some of the world’s
largest IP networks.

  

We are also focused on providing secure carrier-class enterprise communications capabilities to
the financial, government, education and healthcare sectors. All of these industries already
benefit from Ribbon’s secure embedded and contextual communications capabilities, which
enhance their ability to collaborate and improve productivity.

  

  

Our Customers & Partners

  

Ribbon Communications has customers around the globe, including North America, Central and
Latin America, Asia Pacific, Europe and the Middle East. Some of Ribbon Communications’
customers include leading service providers like BT, Verizon, CenturyLink, Deutsche Telekom,
Softbank, TalkTalk and Tata along with large enterprises like the US Department of Defense,
the University of Texas at Austin and the Los Angeles Public Library.

  

Ribbon takes products to market via service providers, channel partners and Independent
Software Vendors (ISVs). Ribbon also boasts a world-class ecosystem of technology partners
including global brands like Microsoft, Amazon Web Services, IBM, Intel and Polycom.
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