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Custom Solutions Services

By utilizing EXFO Service Assurance's (formerly Brix Networks') Professional Services
organization, network operators can rapidly realize the full potential of EXFO converged service
assurance solutions. EXFO offers a range of services designed to support the full lifecycle of
the service level verification process. From installation, to optimization, to customization, EXFO
Service Assurance can help you maximize the return on your investment and minimize the
impact on your critical internal resources. 
Customization:

    
    -  Custom Analysis and Visualization  
    -  BrixWorx Enhancements and Extensions  
    -  Integration with Other Applications & Systems  

  

Design: 

    
    -  Service Level Verification Strategy and Planning  
    -  SLA Design & Test Methodology Development   
    -  Performance Management   

  

Installation: 

    
    -  BrixWorx Pre-Configured Installation   
    -  BrixWorx On-Site Installation   

  

Configuration: 

    
    -  BrixWorx Remote Configuration   
    -  BrixWorx On-Site Configuration   

  

Integration: 
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Custom Solutions Services

    
    -  OSS Integration Services   
    -  NMS Integration Services   
    -  Oracle Database Integration Services  

  

Operations: 

    
    -  SLA Provisioning Process Design   
    -  SLA Operations Process Design   

  

Educational Services: 

    
    -  BrixWorx Operations & Administration   
    -  Advanced VoIP   
    -  Advanced Video Over IP  
    -  Customized Training Programs  
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